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The process to create a new Provider Account through pehp.org (s easy.

Here's what you need to do.

1

2

Visit www.pehp.org
and click on
Provider under
Account at the

top right.

If the PEHP member ID
begins with MOOOO,
choose New Portal.

Next, you will need to create
a new account to access all
the Provider functions.

Provider Login

e, preeiciie inareriaticn s achul provider Bools and securced.

[aroetimernacs)

Go through the account creation
process until you reach the final page.
Note that as the primary registrant, you
are automatically a local admin. You are
not required to complete all fields, only
required fields.

.......

User Information




After registering as the Local Administrator, the Office Manager can add
additional users to the PEHP account for specific tasks, such as submitting
claims and/or authorizations. Account confirmation is not required when a
user (s added by the Local Administrator.

PEHP
From the Home screen,

1 click Administration >
User Management from
the navigation menu. Quick Accuss

Welcome Meridoc

In the User Maintenance 4
screen, click Add User " —

Note: The Local Administrator can decide whether the user can select his/her own username
and password, or for the system to generate them. Most often the Local Administrator
selects the username and allows the system to generate a temporary password.

On the User Role Selection screen,
select a role from the Roles dropdown
menu and a PEHP Health Plan from the

Entity Lists dropdown menu.

Note: Access lists are generated by the entity (tax id,
provider id, practice id, etc.,) selected when a user registers
or [s added to the PEHP Health Plan. Users confirmed for
an access list are granted access to information pertaining
to those entities included in the access list.

Next, complete the User — =
3 information and click Add. e >

USER ROLE SELECTION

Roles [

Entity Lists

T ety I T 1 ¥

5 Finally, click Select Role to return to the User Information screen and

then click Submit.
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Here's how to check a patient’s benefits and eligibility through the PEHP Portal:

o G5

From the Office Management menu,

go to Eligibility.

FERE

On the Eligibility Search
page, enter the Patient’s
Name, Subscriber ID, or Social
Security Number, along with
the patient’s Date of Birth.
Both fields are required.

ELIGIBILITY SEARCH F

aaaaaaa

Once the Eligibility Search Results are displayed, click on the Patient’'s name.

Choose the relevant Provider from
the dropdown menu and select the
appropriate Service Type:

» For medical eligibility and benefits,
choose “Health Plan Benefit Coverage.”

» For dental eligibility and benefits,
select “Dental Care.”

Note: If you have more than
50 providers, find them
via the Search function.

Select Submit Eligibility Request.
The system will return Benefits and

Eligibility based on the Service Type

selected.

Select Requesting Provider

Doe, )
Member Name: [ oo "

Member DOB:

Member Gender:
Member ID:
Provider:

MODODDODDOD-00

INTERMOUNTAIN HEART CENTER INC;

Service Type:
Health Benefit Plan Coverage
Submit Eligibility Request Cance
e 5555 ]
Emmoo:;rm;;-:.:"" :‘.”: ACHVE (AL-CO00002011-001.
Benefits And Eligibility As Of 26 Jan 2024
LI
s
Gonder
e Lo

Status
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The process to submit and check patient authorizations online is simple. Here's how.

1 Login to your PEHP New Provider account at www.pehp.org.

You have two options

to submit and check

authorizations

a. Under the Patient
Management menu,

choose a patient, then
click "Authorizations”

b. Use the Authorizations
box from the
bottom center of the
homepage. Choose a
provider from the drop-
down list and click Go.

Pastierd dnfiofmalison

Data of Barth

Cawrerd Pafeerd

Authorzalions

Sl T RIS OF LK T 2SO B

3 On this page you can search for authorizations or submit a new request.

Search Requests

o !
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The process to check the status of a claim for a patient is simple. Here's how.

1 Login to your PEHP New Provider account at www.pehp.org.

PEHP
Under the Patient
Management menu, e
choose a patient, then Quick Accas

click Claim Status.
Choose a Provider from
the drop-down list and
click "Go.”

e ¢

This page will display all the patient's
claims, the status of each claim, and
date of service. Click on the Claim
Number to see detailed information
about the claim.

-----




tion Formf,
and Master Policies

w Authoriza

How to Vie. .
Clinical Policies,

The process to view PEHP authorization forms, clinical policies, and master policies for
a patient is simple. Here's how.

1 Login to your PEHP New Provider account at www.pehp.org.

Under the Office
Management menu, choose
Communications Archive.

In the Provider Documents
3 page, select a Provider from

your office. Next, choose a

Document Type from the

Provider Documents
drop-down menu and click Q
Search. _

Sample list of Medical Preauthorization forms:

Agrinadatory & Video LG Prosdhosis sl Forem




To access PEHP’s Medical Fee Schedule, you must login to your Classic Portal

» When you're logged in, you will need to go to the left column and click “Fee Schedule Lookup”.
Once you have read the User Agreement, you'll want to click "Accept”.

User Agreament

Main Menu

User Profile
("CDTE™)

Check Ehgibility
Charvgmi Dl Tarssanpiogy HOD
Claim Status/Remittance
EDI Claim Acknowledgement
Documents/Mewsletters
Clinical Policies

Billing Address

Physical Address

Pharmacy Preauth Forms
Medical Preauth Forms
How to Submit

a Claim &

Clear Claim Coennection
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EFT Agreement

Provider Directory

» Once you are in the Fee Schedule Lookup,
you'll want to change #1 to the date of service
to the date you are looking for (this will ensure
the correct fee schedule gets pulled up).

1. Select applicable date of service:
0&/14/2022
» You'll need to change the Provider Panel to

the network the member has (shows on their
benefits card and can pull up under Eligibility).

2. Select the provider panel:

Y e L e e T R A e
rDlu'" d.l'rl L

» If you are wanting to pull up individual codes,
you will go to #4 and enter the code you are
looking for into the search bar then click add
code.

Search by:
& Enter list of codes.

go2id add code

Enter a range of codes

Lookup Fees

Continued on next page >>
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Continued from previous page

» Once you have added the codes you are
looking for it will show a list of your codes
that you're about to look up then you'll click
“Lookup Fees".

Search by:
® Enter list of codes.

add code

Enter a range of codes

Lookup Fees

» A list of the fee schedule will pull up for the
codes you've searched, showing the allowable
as well as if pre-auth is needed.

SLARCH RLSULTS:
Emle Huilery WPy Albrwabbe  Faility ASawabds  Provider Paned Lrm—enis

L | L2 Sk 11308 Srgta ArcaTuge Greaum < W

» If you are looking to pull up the full Fee
Schedule then you will want to go back to #4
and instead of putting in codes, you will click
the bullet that says “Enter a range of codes”.

Search by:
# Enter list of codes.

: add code
Enter a range of codes

Lookup Fees

» In the Left box, you'll want to put either 00000
or the lowest numbered CPT code you use. In
the Right box, you'll want to put either 99999
or the highest numbered CPT your use. Then
Click “Lookup Fees".

Search by:
Enter list of codes.
® Enter a range of codes

» The full Fee Schedule will pull up and look
something like this.

Sarvce D 140

Codals R

w Byon Buite Adviniage

SEARCH REEULTS!

» For codes that start with an letter, enter
AAAAA in the first code box and ZZZZ7Z in the
second box.

Service Date: o7/28/2022

Code(s): Baass - TIITL

Provider Panel: Preferred Provider Panel

PEHP
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Below is what each column means on the Fee Schedule and how to print it.
Code: The code that is in relations to the service.

Modifier: Most common modifier used with the code.
Non-facility Allowable: Allowed amount for non-facilities.
Facility Allowable: Allowed amount for Facilities (ignore unless you're billing from a hospital.
Provider Panel: The contract you have with us that the allowed amount is being pulled.
Comments: additional information.

» Pre-auth — No/Yes: Status if a pre-auth is required for the service.

» Code Under Review: Currently reviewing this code and might ask for records.

» Not Covered: This service is not covered.

Printing the Fee Schedule

» If are looking to print the Fee Schedule, you either click “Download Results to Spreadsheet” and it
will pull it up in an Excel spreadsheet for you to save and/or print.

il Maodifst  MNoa-Fetilty Alowable  Fatlity Allowable Provides Panel Commeants
01 A 48 atate Advantage Preauth - No
D001 F 1] State Advantage Nat Covered

Search Criteria:

P (D00 2A 40 Stace Advantage  Preauth - No
06/15/2022 Fia A e

D 3A 40 Stote Advontoge  Presuth - Mo

WA AL A0 Stare Advantage  Proasuth - N

EGCE:E:” :|:|:||:|: - EEBEE (OIS [} Stafe Advaniage Mot Covered
D005 T 1] State Advantage Mot Covered

00T 1] Stabe Advantage Mot Covered

Provider Pansl 007 1A 40 Seate Advantage Presuth - No
LHIT2A 45l State Advantage Preauth - No

(R 2F (1] State Adwentage Nob Coversd
O013T 1] State Advantage Mot Covand
EHIT134 4r A Seate Advsntage  Presath - No

Download Results to Spreadshest

» Another option for printing is you can do P
“Control P” and it will pull up a pop-op to
print off the Fee Schedule from the website.

wrmt

O wom ——

PEHP

Health & Benefits




To access PEHP’s Medical Fee Schedule, you must login to your Classic Portal

» When you're logged in, you will need to go to the left column and click “Fee Schedule Lookup”.
Once you have read the User Agreement, you'll want to click "Accept”.

Usar Agreemeant
Main Menu

User Profile

Check Eligibility
Claim Status/Remittance

EDI Claim Acknowledgement
irademgrs wrd obbgr nghta i £

Documents/Newsletters resale andler hainet.
Clinical Policies

Billing Address

Physical Address
Pharmacy Preauth Forms
Medical Preauth Forms wnd P,

How to Submit a Claim t

Clear Claim Connection

I Fee Schedule Lookup

Appeals
grmement
User Management Too Shauld th Saregeng TS B
Shskong [Bakiv 54 thg USSR libe

EFT Agreement

Provider Directory

» Once you are in the Fee Schedule Lookup,
you'll want to change #1 to the date of service
to the date you are looking for (this will ensure
the correct fee schedule gets pulled up).

1. Select applicable date of service:

0&/14,/2022

» Don’t have to worry about #2 as the Provider
Panel stays the same.
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» If you are wanting to pull up individual codes,
you will go to #4 and enter the code you are
looking for into the search bar then click add
code.

4, Exclude "D" fram alphanumeric code numbers.

Search by

# Enber list of codes.

Enter a range of codes

Lookup Fees

Continued on next page >>
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Continued from previous page

» Once you have added the codes you are
looking for it will show a list of your codes
that you're about to look up then you'll click
"Lookup Fees".

4. Exclude "D" from ic code b

Search by:
® Enter hist of codes.

add code

Enter a range of codes

» A list of the fee schedule will pull up for the
codes you've searched, showing the allowable
as well as if pre-auth is needed.

| i
T ip o

SEARCH RESULTS:
Code  Madifier Moo Feclity Miowable  Pruvides Faned [R—

S0.51 Freforrmd Frinider Fuse Frosuth - Fx

Frefuread Provder Pase

» If you are looking to pull up the full Fee
Schedule then you will want to go back to #4
and instead of putting in codes, you will click
the bullet that says “Enter a range of codes”.

4. Exclude "D from alphanumeric code numbers.,

Search by:
® Enter hst of codes.

add code

Enter & range of codes

» On the left box, you will put in 0000 and on
the right side you will put in 9999 (This will
ensure every dental code is pulled up). Then
click "Lookup Fees".

4. Exclude "0" from alphanumeric code numbers.
Search by:

Enter hst of codes.
® Enter a range of codes

0000 = 9999

Lookup

|

» The full Fee Schedule will pull up and look
something like this.

Sarsoe Dy &r3023

Cooes D0 - 5293
Privider Pa refermed Provider Fas
L ] e

2 d:87 Preferred Provider Pane Fresuth - Mo
oLan J Freferred Frovider Pane Fresuth - Mo

145 4.1 Prefarmid Provider Pane Preauth - Mg
oL50 4033 Prefaiind d By oandér Pans Proauth = Mo

&l 2.5 frrre i - e B
olFo i Prefered Pronder Pasg Mok Covered
oLFl .00 Frefemed Frovnder Pane Fiot Cowered
[e10:1] .08 Preferred Pronder Pans Presuth - Mo
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Below is what each column means on the Fee Schedule and how to print it.

Code: The code that is in relations to the service.
Modifier: Not used in Dental. Can ignore.
Non-facility Allowable: This is PEHP’s allowed amount for the service.
Provider Panel: The contract you have with us that the allowed amount is being pulled.
Comments: additional information.
» Pre-auth — no: Can ignore, Dental does not require pre-authorization.
» Code Under Review: Currently reviewing this code and might ask for records.

» Not Covered: This service is not covered.

Printing the Fee Schedule

» If are looking to print the Fee Schedule, you either click “Download Results to Spreadsheet” and it

will pull it up in an Excel spreadsheet for you to save and/or print.

1 Code Modifies  MNos-Facility Alcwesble  Provider Panel Comamants
Service Date 06/14/2022 o 10 72,97 Prefeired Provsder Panel Proauth - Ha
o e . I i 10 3845 Preferred Provider Panel  Preauth - Mo
) 4 | 145 AT Preferred Provider Panel  Precuth - Mo
Code(s): 0000 - 9599 L | 150 20,33 Preferred Provider Panel  Preawth - No
& 160 22.97 Prelerrod Proveder Pancl Code Under Revicw
Prowvider Panel: Prefarred Providef Pans I 1w 0 Preferred Provider Parel Mot Covered
8 1in @ Preferred Providor Panel Mot Covered
9 180 £4.08 Proferred Provider Panel  Preauth - Mo
Download Results to Sp
Prie =
» Another option for printing is you can do
. . Pas Schadule Search Rasilts
“Control P" and it will pull up a pop-op to
print off the Fee Schedule from the website.
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Here's how to view EOPs for for a claim.

1

2

From the home PEHP _ _ . , —
screen, click Office - N—
Management »

Communications

Archive from the Welcome Meridoc

navigation menu. o
s s

r Palsgts 1

In the Provider o ek ol
Documents screen,

start typing the name ————
of the provider in the Provider Documents
Select Provider box.

Make sure to select

the provider entry with

the Supplier number .

(not the Supplier i
Location or Practitioner earc
number).

Note: The date listed in the document is the payment date.

Choose EOP from the Document Type drop-down, then input a date or
date range and press the Search button.

B EOP - 2023-01-10
PEHP Provider EOP

Uploaded Jan 10, 2023

B EOP - 2023-01-24
PEHP Provider EOP

Uploaded Jan 24, 2023
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